
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
Overview 

The Genos EI Certification Programme is specially designed to 

make you the expert in applying Emotional Intelligence (EI) in 

the workplace. Learn from the region’s finest experts who 

develop and apply Emotional Intelligence with Fortune 500 

companies every day. 

 
Format 

A two-day facilitated programme that includes: 

• Inspirational content 

• Participative methods 

• Experiential scenarios 

• Action planning 

Before the course, the programme includes a personal 180-

degree EI Assessment and debriefed by a certified Master 

trainer. After the course, you will be assigned a case study 

project of your own. 

 
To complete the course and gain certification, you must 

successfully debrief the results of a sample Genos 360-degree 

assessment with the Master Trainer. The Genos Master 

Trainer will act out the character of the sample report. After 

the session, the Master Trainer will provide feedback, with the 

ultimate goal of ensuring you are able to apply Genos EI tools 

effectively and confidently. 

Learning Outcomes 

You will leave the certification programme with the ability to: 

• Design and sell Emotional Intelligence solutions to clients, 

• Develop individuals’ and teams’ Emotional Intelligence by 

assessing and debriefing their assessment results, and 

provide practical tools and techniques for applying and 

being more emotionally intelligent in the workplace 

• Design and deliver group Emotional Intelligence 

development sessions 

Emotional Intelligence 

Certification Programme 

Benefits 

The benefits of becoming a Genos Certified 

Practitioner: 

• Association with the most well-recognized and 

respected organization for applying Emotional 

Intelligence in the workplace 

• Access to an international network of over one 

thousand certified learning, organizational 

development, human resources and executive 

coaching professionals 

• Access to our members-only resource portal, 

containing all of our latest presentations, 

workshops, proposals, marketing material, case 

studies and research 

• Support from leading experts in the field 

including academics and highly-experienced 

practitioners 

Assessment and Debriefing 

• The Genos Model of Emotional Intelligence 

• The Genos Assessments and Reports 

• How to powerfully debrief assessment results 

to individuals and teams 

Designing and Selling Emotional Intelligence 

Solutions 

• How to make the business case for Emotional 

Intelligence 

• How to position the unique features of the 

Genos approach to assessing and developing EI 

in comparison to other EI approaches 

• How to respond to client needs and design 

Emotional Intelligence development solutions 

 
 
 
 

 

The Genos EI certification is most suitable for executive coaches, both internal and external trainers, facilitators, HR and L&D professionals. 

Completing your certification also links you specifically to Genos practitioner’s certified by us in Hong Kong, Singapore, China, Malaysia, 

Indonesia, Australia, the Philippines and India. 

 
For more information about Genos EI Certification and Assessment, please contact by calling +91 99-80-003519 or by emailing 

radicaledgelearningconsultants@gmail.com Logon to https://radicaledge.weebly.com 
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